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TIP Sheet for CHWs and CHW Organizations for MHCP Enrollment and MCO Contracting for CHW Services
[10/1/2025]
The provider contracting process can be lengthy and complicated. It is important to remember that you are working with the payers to establish a long-term relationship to support your CHW services through claims reimbursement. Each payer has a unique process, terms, and requirements. Be prepared to have conversations and discuss your organizational structure, services, and desires to serve each payer’s members with your CHW services. 
Federal law, specifically the 21st Century Cures Act, requires provider organizations be enrolled with the Minnesota Health Care Programs (MHCP) before entering into contracts with Managed Care Organizations (MCOs). This enrollment must be completed and approved before a contract application with an MCO will be considered. Providers must receive a welcome letter from MHCP before they can submit a contract application to an MCO.
Organizational Enrollment
1. Organizations must first apply for a Type 2 NPI number on the National Plan & Provider Enumeration System (NPPES) website. (https://nppes.cms.hhs.gov). You will need this number for your MHCP enrollment. 
a. You will need to identify the taxonomy code that describes your entity (health care practice) and the professional services your organization provides. Use the National Uniform Claim Committee (NUCC) code set list to find the taxonomy code that most closely describes your provider type (https://taxonomy.nucc.org). You will need to complete your NPI application. 
b. The CHW taxonomy, 17200000X, is ONLY for individual providers applying for a Type 1 NPI. 
c. Contact the NPI Enumerator if you have questions or need assistance processing your NPI application.

2. Organizations must enroll with MHCP before providing services to MHCP members and before entering into contracts with the Managed Care Organizations. 
a. Register for the Minnesota Provider Screening and Enrollment Portal (MPSE) and follow the steps to complete the enrollment process online. 
b. You must choose an organizational provider type. Click here and navigate to the, “Eligible Providers” section to see the available organizational provider types. 
c. If your entity doesn’t perfectly fit the defined categories for an organizational provider with MHCP you should contact the MHCP Provider Resource Center at 651-431-2700 or 1-800-366-5411. They can offer guidance and clarify if your entity's services or structure can be accommodated under an existing category. 
d. If you can’t use the MPSE portal, you can complete paper enrollment documents and fax them to MHCP. MHCP does not accept documents via email. 
e. Save your enrollment Welcome Letter from MHCP. The MCOs may ask for a copy of the letter as you start the contracting process. 

3. Excluded Provider Lists. Organizations must check to be sure providers are not on the federal and state excluded provider lists. Organizations should check providers before enrolling, before hiring new employees, then monthly to be sure there are no changes. Access the federal and state lists here.

4. Once your organization is enrolled with MHCP, then you can start the contracting and credentialing process with the MCOs. Each MCO will have their own provider enrollment and credentialing procedures. 
a. Refer to the Maps of Health Plan Service by County to see which MCOs offer coverage in the counties you serve. 
b. Review your payer mix to identify which health plans (MCOs) cover your patients. Prioritize contracts based on the highest number of members served per health plan. 
c. Health plans do not credential individual CHWs. Other members of your team such as Medical Directors and clinical supervisors will need to be credentialed with each MCO. 

5. Once you have identified which MCOs serve your county, you can access the provider enrollment information on the MCO’s website. 
a. Medica: “Join Our Provider Network” 
b. HealthPartners: “Join the HealthPartners Network”
c. UCare: “Join the UCare Network”
d. HennepinHealth: “Join Our Network”
e. BlueCross (BluePlus): “Join Our Network”
f. South Country Health Alliance: “Join Our Network”
g. PrimeWest Health: “Join Our Network”
h. Itasca Medical Care: Once your organization is approved as a provider with MHCP, you can then email imcare.contractingcredentialing@itasca.onmicrosoft.com to request a contract and information on their credentialing process.
Individual Providers
1. CHWs must first apply for a Type 1 NPI number on the National Plan & Provider Enumeration System (NPPES) website. (https://nppes.cms.hhs.gov). You will need this number for your MHCP enrollment. 
a. Use the CHW taxonomy, 17200000X. 
b. If you are a provider of a different type and already have an NPI number, add the CHW taxonomy to your existing NPI number. Do not apply for a new NPI number. (note: the NPPES system will recognize your social security number and won’t allow you to create a new application.)

2. Once CHWs receive their CHW certificate, they can begin the enrollment process with MHCP. A copy of the CHW certificate will be required to be uploaded in the MPSE portal to complete enrollment. It can be an electronic version of the certificate or a scanned/picture copy of the paper certificate. 

3. It is highly recommended that one or two people within your organization become very familiar with enrolling CHWs on the MPSE portal and assist the individual CHWs with their enrollment. These individuals are typically the credentialing contact on the CHW’s application. 

4. CHWs will need to complete the following forms: 
a. Individual – Provider Enrollment Application (DHS-4016)
b. Fee-for-Service and Managed Care Organization In-Network Provider Agreement (DHS-4138)
c. Community Health Worker Provider Assurance Statement (DHS-5308)
d. Telehealth Provider Assurance Statement (DHS-6806)

5. Enrollment staff at your organization should check the documents for completeness, accuracy, and be sure all documents are signed. Electronic signatures are accepted by MHCP but be sure the electronic signature checkbox is checked, or the documents will be rejected. 

6. Allow 30 days for processing applications. If DHS needs more information, they will send a request for more information letter through U.S. mail and your MNITS mailbox telling you what you need to do to complete your enrollment. Keep in mind, the 30-day clock resets each time DHS needs more information. Not reviewing applications for completeness and accuracy can significantly delay your enrollment approval.  

7. DHS periodically makes edits to their enrollment documents. It is recommended to go to the provider manual page, “Community Health Worker Enrollment Criteria and Forms,” each time you add a new CHW to your team. This will avoid the pitfall of using an outdated form. Using an outdated form can delay your application approval. 

8. CHWs will add a start date to their application. This is typically the date they received their NPI number and/or the date their clinical supervisor starts supervising them. If you are enrolling a new hire CHW that already has their NPI number 
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